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Natural England, an example of a 
customer…

• The NERC Act sets out Natural England's 
purpose: to ensure that the natural environment 
is conserved, enhanced and managed for the 
benefit of present and future generations, 
thereby contributing to sustainable development.

• Delivering for people and nature, an aspiration 
common for many organisations in the 
environmental sector



What do we want? – Cake! 

• We want to have our cake and eat it – great natural 
environment and multiple benefits for people

• We need to understand the implications of our current 
interventions on ecosystem services and health 

• But also understand what interventions are required for 
different services and benefits

• And what are the trade-offs?

• How can we value these services and benefits in ways that 
inform decisions effectively? For example, in ways that 
value the breadth of benefits and don’t bias decisions.



• What is the link between the quality and characteristics 
of green space and its contribution to health and well-
being?

• How do we manage urban ecosystems for health 
benefits?

• Does access to green space promote a more active 
lifestyle?

• How can we robustly but practically value these 
benefits to enable them to be incorporated into decision 
making?



• How might a healthy natural environment 
contribute to the management of 
pathogens?

• How can we manage the natural 
environment to mitigate and adapt to 
natural hazards and extreme events?

• What other benefits could we wrap into 
these ecosystem solutions and how can 
we value them?



Working with us

• Policy and delivery customers are heterogeneous!

• We are intelligent customers with applied social, ecological 
and economic expertise 

• We work with real people, decision makers and places and 
can bring that experience 

• But we can co-develop, produce and participate in project 
development and research – please don’t ask us to endorse 
applications we haven’t been involved with at the last 
minute.

• Like any organisation, we have a finite capacity so will work 
with the most relevant projects,

• But most of us working in this sector would be pleased to 
be asked
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Barton, H. and Grant, M., (2006) A health map for the local human habitat, 
Journal of the Royal Society for the Promotion of Public Health, 126 (6) 
pp252-2

‘the future health of millions of children, 
the sustainability of the NHS, and the 
economic prosperity of Britain all now 
depend on a radical upgrade
in prevention and public health’.

NHS England, Five Year Forward View, 2014

A call to action, NHS England, 2013
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